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Quality original spare parts

The availability of original manufacturers’ spare parts at short notice is
essential to the smooth operation of any item of cargo access equipment.
The TTS group’s global sourcing power is key to worldwide availability of

genuine quality parts. These can be delivered to any location in the world

within 48 hours, subject to availability of spares.

In addition to the adhoc supply of parts, TTS offers spare parts
agreements which can include keeping a stock of parts, which otherwise

would have extra-long delivery times, ensuring the shortest possible lead

time so that customers’ business is not disrupted.

The quality of original spare parts can be the difference between success
and failure. Original parts can be more expensive, but their performance
and quality is guaranteed. When labour costs for parts replacement are

taken into account, the price difference between original and pirated spare

parts becomes insignificant.

Spare parts identification systems

Article number, drawing number, and other necessary information is

required to enable identification of correct spare parts.
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